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AMP Reference:  Prevent Duplicate form actions CFDRMD-51 Ready for Review

Since the launch in March 2017, we’ve encountered many issues with duplicate contents – with the site responding slowly, users are clicking the 
save button more than once, which creates a number of duplication of the same content (the duplicates however don’t have taxonomies) – this 
has caused confusion, upset users and impacted the DB and stats. We need to prevent the save button from doing more than a single action to 
avoid these issues.  

Business Needs

Business Need AC Comments

BN-1 As capacity4dev, we want to preve
nt identical duplicate actions, so 
that contents are only created 
once

Prevent duplicate creation/update 
of contents when user clicks 
SAVE multiple times
Prevent duplicate creation/update 
of contents when user clicks 
SAVE AS DRAFT multiple times
If missing mandatory fields, keep 
SAVE and SAVE as DRAFT 
disabled
Both the SAVE and SAVE AS 
DRAFT should disable after being 
clicked
These actions should cover all 
content types for all users (from 
user to site admin)

Technical Analysis
 
Prevent duplicate form actions: Technical Design

https://webgate.ec.europa.eu/CITnet/jira/browse/CFORD-219
https://issuetracker.amplexor.com/jira/browse/CFDRMD-51
https://webgate.ec.europa.eu/CITnet/confluence/
https://webgate.ec.europa.eu/CITnet/confluence/
https://webgate.ec.europa.eu/CITnet/confluence/display/CFORD/Prevent+duplicate+form+actions%3A+Technical+Design
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