Follow individual content

Dependencies
ESFORB-252 - Rework notifications subscriptions for easier extension/digests RESOLVED

AMP Reference: CFDRMD-128 Rework notifications subscriptions for easier extension/digests

JIRA ticket

EFORDP-273 - Follow individual content RESOLVED

AMP Reference: CFDRMD-71 Follow individual Content

Background

The follow functionality was available in the former platform, are-we-have-rrigrated-datathat-sheuld-berestered. Follow projects is already

developed, so this is just a matter of allowing follow contents. We decided not to add follow groups in the end since users can easily join the
group - also when the group permissions are updated, the owner is not aware who is following their group, so it could create issues when
changing the permissions from bottom up. It makes more sense to use the membership to subscribe here.

The below user stories are also linked to the notification that is sent for content followers - described as US-2 under Follow individual content (a
s a user, | want to receive notifications for contents | follow, so that | can keep informed).

User stories

User story AC Comments


https://webgate.ec.europa.eu/CITnet/jira/browse/CFORD-252
https://issuetracker.amplexor.com/jira/browse/CFDRMD-128
https://webgate.ec.europa.eu/CITnet/jira/browse/CFORD-273
https://issuetracker.amplexor.com/jira/browse/CFDRMD-71

uUs-1 As a user, | want to follow a Help + Global pages removed - See
content, so | can remain informed  ® user can subscribe to content comments in Follow individual
follow notifications by clicking content
‘follow' on the detailed page of the
following contents:
® Articles (Voices&Views), Help-

® inside Groups: Wiki page,
Discussion, Document, Event,
Photo Album

® inside Projects: Wiki page,
News, Document, Event, Photo
Album

® User can unsubscribe from

content follow notifications:

® on the detail page of the
content - click unfollow

® in the user's notification settings
(see

Q GSFORB-26% - Improv
e notifications with a user
interface CLOSED

® from the notification itself
® when user unsubscribes from
content follow, remove the
subscription from his/her settings
+ update the link on the detailed
page to follow
® By following a content, user
receives a notification e-mail
when:
® followed content is added
/edited AND 'send notification’
is checked
® comment is published/edited on
that content AND ‘send
notification’ is checked
® user can update notification
interval in the settings page

As-auser—Hwant-to-receive-retifieat no group follow, only group
e T e e ® Userean-subserbe/funsubseribe-  membership
eankeep-rformed Greup-fellewnetifications

Business needs

Business Need AC Comments

BN-1 As capacity4dev, we want to add Help + Global pages removed - See
content follow, so users can ® Add follow link to the following comments in Follow individual
remain informed content pages: (preview below) content

® Articles (Voices&Views), help-

pagercententpage

® inside Groups: Wiki page,
Discussion, Document, Event,
Photo Album

® inside Projects: Wiki page,
News, Document, Event, Photo
Album

® Default interval: Part of different
story


https://webgate.ec.europa.eu/CITnet/jira/browse/CFORD-261

BN-2 As capacity4dev, we want to edit
the group export, to update titles

and values

BN-3 As capacity4dev, we want to edit
the project export, to update titles
and values

BN-4 As capacity4dev, we want to delete

existing content follows on
capacity4dev, to clean migrated
data

Update the title of column 'Group

follows' to 'Group Notification

Subscriptions'

® in the global group export

® in the group statistics export for
GO/GA

All content follows in the group

export should be reset to zero

value (BN-4)

All group follows that are not

active members of the group (if

any) should be removed (BN-4)

All content follows in the project
export should be reset to zero
value (BN-4)

delete all migrated data for
content follows from the platform
delete all migrated data for group
followers that are not active
members of the group

let's begin with content follow and
apply it to project contents and v&v's

® The user can subscribe/unsubscribe to content follow notifications on the detailed page (views below are from an admin (GO/GA or PO

IPA or SA)):

Follow link:

Do more through capacity4dev

v Highlight

® Promote

3 Recommend

3 Share to your groups/projects
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& Print page
Share this page
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Unfollow link:
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