Impersonation

JIRA

A ESFORB-323 - Allow SA to impersonate other users RESOLVED

AMP Reference: CFDRMD-72 Allow SA to impersonate other users Ready for Review._

Background: Impersonating is very useful to help troubleshoot for other users.

As formerly agreed to facilitate this feature and not share it with all SA's, we could add it to user n

User stories

User Story

Us-1

Business needs

Business need

BN-1

AC
As the Super User, | want to impers
onate users, so | can help hd _SU can select a user to )
troubleshoot issues they face impersonate from the admin

people overview
® SU can click a link to impersonate

this user
AC
As capacity4dev, we want to add
impersonation function, to allow ® Function only visible to SU (user
impersonation of users n°1)

® Add a link to impersonate on each
user row on the admin people
overview

® During impersonation, any activity
carried out by the SU is performed
in the name of the user being
impersonated

® add functionality to impersonate
(masquerade)

Comments

Comments


https://webgate.ec.europa.eu/CITnet/jira/browse/CFORD-323
https://issuetracker.amplexor.com/jira/browse/CFDRMD-72
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