Improve comments

JIRA ticket

ESFORbB-286 - Extend comments functionality RESOLVED

AMP Reference: CFDRMD-60 Extend Comments Functionality

Background

Comments were delivered as a best effort and still require some work. Today comment notifications are only sent to authors/editors — comments
are the most interactive part of a group discussion — it would make sense to treat them as other content types. This implies user should be able to
decide if they send a notification.

User Story AC Comments
Us-1 As a user, | want to decide if | send

a notification when posting ® user can view, check or uncheck

comments, so that | can manage ‘send notification' option when

my comment post settings posting or editing a comments

(BN-2)

us-2 As a user, | want to attach

documents from my media to a ® User can click on My Media

comment, so others can find my (screen flow below)

document ® User can attach a document

from My files in My Media
® User can upload a new
document file through My
Media without being asked
about the library
® User can attach different
document file formats (BN-3)
® User can see icon of the attached
document next to the hyperlinked
fine_name

Us-3 As a GO/GA, | want to have rights
on comments posted by other ® GOI/GA can delete any comment
users in my Group, so that | can edit posted in the Group they
or delete inappropriate comments administer
® GO/GA can edit any comment
posted in the Group they
administer
® GOJ/GA can edit comments
without sending notifications (BN-
2)
® GOI/GA can edit comments
without adding an item to either
the activity stream (C4D
homepage AS, Group AS + Topic
AS) (BN-1 under Checkbox for
activity)

us-4 As a PO/PA, | want to have rights
on comments posted by other ® PO/PA can delete any comment
users in my Project, so that | can edi posted in the Group they
t or delete inappropriate administer
comments ® PO/PA can edit any comment
posted in the Group they
administer
® PO/PA can edit comments without
sending notifications (BN-2)
® PO/PA can edit comments without
adding an item to either the
activity stream (C4D homepage
AS, Group AS + Topic AS) (BN-1
under Checkbox for activity)


https://webgate.ec.europa.eu/CITnet/jira/browse/CFORD-280
https://issuetracker.amplexor.com/jira/browse/CFDRMD-60
https://webgate.ec.europa.eu/CITnet/confluence/display/CFORD/Checkbox+for+activity
https://webgate.ec.europa.eu/CITnet/confluence/display/CFORD/Checkbox+for+activity
https://webgate.ec.europa.eu/CITnet/confluence/display/CFORD/Checkbox+for+activity

us-5

Business need

BN-1

BN-2

BN-3

BN-4

As a SA, | want to edit comments
without anyone knowing, so | can
update comments

As capacity4dev, we want to
remove the username above
comment boxes for logged in
users

As capacity4dev, we want users to
decide whether or not
notifications are sent when
comments are posted, so that comm
ent notifications are managed

As capacity4dev, we want users to
attach documents from my media
to a comment, so that it can seen
and downloaded from comments

As capacity4dev, we want to add
edit and delete links to comments
posted inside Groups and
Projects, so that Group and Project
admins can manage comments

Comment Box (viewed by user or Group member):

Preview without username above comment box (BN-1)

Preview with send notification (BN-2)

® SA can edit comments without
sending notifications (BN-2)

® SA can edit comments without
adding an item to either the
activity stream (C4D homepage
AS, Group AS + Topic AS) (BN-1
under Checkbox for activity)

AC

® The username of the sender is
removed. ex: remove the sentence

"Your name Diane4dev" (preview
below)

® Add checkbox 'Send natification’
® default for creation = checked
® default for edit = unchecked
® When checked, notification is
sent When unchecked, no
notification is sent

® Documents are attached to
comments and can be
downloaded after the comment is
posted

® The document has a name and a
hyperlink for direct document
download

® When a document is attached, an
icon is shown next to the fine
name with the hyperlink

® Document can be attached in the
following format: jpg jpeg gif png
txt doc docx xls xIsx pdf ppt pptx
pps ppsx odt ods odp mp3

® GOJ/GA can delete/edit comments
within the group by clicking on the
delete link

® GOJ/GA can edit/delete a
comment posted in the group with
notifying the author

® The above applies to comments
within projects as well

Comments


https://webgate.ec.europa.eu/CITnet/confluence/display/CFORD/Checkbox+for+activity
https://europa.eu/capacity4dev/users/diane-k
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Switch to plain text editor
More information about text formats| Fiftered HTML E|
[ Send Notification
Inserting a document in a comment (viewed by user or Group member):
US-2 + BN-3
2. user can select afile from My files or 3. document is inserted with link to

1. user selects Add media upload a new one direct document download
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Sort by Check out this great document I found - it's
Ozpluaddate be a good best practice example!
Desc report_sphip_workshop_2_april_2017_1

body p

Switch to plain text editor Switch to plain text editor

More information about text formats Filtered HTML E|

More information about text formats| Fiftereo
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GOI/GA or PO/PA or SA can edit/delete comments:

US-3 + US-4 + US-5

2. admins can edit a comment 3. all admins can delete comments
1. all admins can see edit and delete
links



the ADMINISTRATION section is not visible

for GO/GA or PO/PA
Comments — Are you sure you want tc

Edit comment Many thanks fq Many thanks for posting

Renee Zandvliet | 1 day ago
Many thanks for posting this dod

be an issue with the margins in t View comment  Edit = Delete View comment  Edit | Delete
paragraphs seem incomplete (sej
Comment * ; ies ¥ what' thics
you please check? Action for replies * what's this
‘ B I U x, x*||1= := | | =E = = E Delete only the comment, or it's text and the subject if it he
e — Delete all replies of the comment
‘Format '||[ [@H_HE ”|||ﬂ'ﬂﬂ|

Move all replies up one level

Roadmap Support Facility |[Many thanks for posting this document! Unfortung [ R e
margins in the document so the first and 1ast para| This action cannot be undone.

Dear Renee, fallen off the page). Can you please check?

PEECE Cancel

Thanks for advising me.

Renee Zandvliet | 1 day ago

Perfect, thank you!
Switch to plain text editor
More information about text formats Filtered HTML E|

[ post Activity
[0 send Notification

mment

the ADMINISTRATION section is visible for
SA (asis):

Edit comment Many thanks for posting this

View comment Edit Delete

ADMINISTRATION

Authored by whats this?

zandvja
E-mail what's this?

Homepage

Authored on

2017-11-20 12:12 +0100

Status

Many thanks for posting this document! Unfortunately there seems to be an issue with the margins in the document so the first
and last paragraphs seem incomplete (sentences have fallen off the page). Can you please check?

Switch to plain text editor
More information about text formats| Filtered HTML E|

[ Post Activity
[0 send Notification
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2 Comments

1. Diane Kelecom

can you please add hide the mention of plain text editor (very low priority/scope)
Nov 30, 2017

2. Bart Thumas

Notifications only on creation, not on edit/update.
Dec 04, 2017
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